Emergency Response Plan Template Outline

Purpose

The practice has within its responsibility the safety of staff and patients. This plan was created in order to respond quickly and appropriately to the unusual but potentially devastating effects of an emergency. A prepared and practiced emergency response plan equips the organization to respond to an event with a substantial reduction in property damages and casualties.

This document was prepared by the Council of Community Clinics and by modified by Vermont’s Area Health Education Center (AHEC) Program and the Vermont Department of Health to provide recommended guidelines for primary care practices for use during responses to bioterrorism and other public health emergencies. 

Policy

The practice will be prepared to respond to a suspected case of a public health emergency, including biological terrorism, in a way that protects the health and safety of its patients, visitors and staff, and that is coordinated with a community-wide response to a large-scale disaster. This plan cannot address all types of disasters or scenarios, so it should be adapted as needed to meet the needs of the emergencies that arise. 

Procedures

Section 1: Mitigation  

Mitigation includes activities such as a hazard vulnerability analysis, communication systems, personal preparedness, and procedures to better understand risk and to lessen the severity and impact of a potential emergency.  

Section 2: Preparedness  

This includes activities to build capacity and identify resources that may be used should a disaster or emergency occur. This includes organizational planning, cooperative planning with the county and other healthcare organizations, staff training on basic response actions, and drills.

Section 3: Response  

These activities are taken in response to a bioterrorist event or other emergency, such as a natural disaster or infectious disease outbreak.  

Section 4: Recovery  

This includes activities taken to assess, manage and coordinate the recovery from an event as the situation returns to normal.  
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